KiINNSER Hospice

Hospice

Focused on care and the unique needs of hospices today

The software your hospice uses shouldn’t be frustrating. You need a Kinnser Hospice helps you
solution that provides up-to-the-minute information, so your entire v
team can focus on care. A solution that helps your hospice become
a smarter, more compassionate, healthier business. If you are
frustrated with your current software — or if you are documenting
care on paper because you haven’t found the right solution —
Kinnser Hospice can help.

focus on care

v"improve patient management
V' streamline clinical charting
v

improve collaboration

DESIGNED WITH HOSPICES FOR HOSPICES

Kinnser is revolutionizing hospice software through a unique approach to design and development. Since our
company’s founding in 2003, we have received many requests for a hospice solution that incorporates the innovative
features that have made Kinnser Agency Manager™, our web-based software for homecare, the leader in its field. In
that time, we have collaborated with successful hospices and knowledgeable consultants to gain strategic insight into
the world of hospice and the factors that distinguish it from homecare. We learned that many of the classic Agency
Manager features also applied to hospice — like our HIPAA-compliant messaging system, a workflow that supports
accuracy and immediacy, a daily schedule for each team member, and an interface that is intuitive and easy to use —
but that these features should be developed into a solution specifically for hospice.

PATIENT-CENTRIC INTAKE & SCHEDULING
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With Kinnser’s patient-centric approach to intake and scheduling, you'll
Benefit Period Manager : View: Nursing

be able to: HospiceDUAIK, Automation Z

June 2013 duy 2013 September 2013

e Create a new or transferred patient with an easy-to-use interface
that includes data validation and duplicate patient checks

e Quickly set up admissions and automatically create benefit periods

e Schedule clinical tasks right in the patient’s online chart

e Access a patient’s entire admission history including the daily level
of care, each benefit period, and the bereavement period
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Set up benefit periods and schedule clinical tasks quickly and accurately
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KiINNSER Hospice

COMPREHENSIVE CLINICAL CHARTING

With full support for clinical charting, you'll be able to:

e Schedule, track and document clinical activity for all core disciplines of the IDG, as well as other services
e Document all assessments, NQF #0209 related pain assessments, the patient’s care plan, the bereavement care

plan and more

e Document all visit types including RN, MSW, Chaplain/Counselor, Aide, Supervisor and Miscellaneous visits

e Document certifications, recertifications and Face to Face encounters

e Track a patient’s medications, including classifications and interactions,
through their Medication Profile

e Easily track bereavement activities per bereaved person with the
Bereavement Manager

ELECTRONIC BILLING FOR MEDICARE

Supporting your mission requires efficient, accurate billing. You'll be able to:
e Create claims and electronically submit them to CMS
e Post payments and transaction details from CMS
e Report on the health of your business

KINNSER HOSPICE IS DIFFERENT

Because Kinnser Hospice is designed with hospices for hospices, it will
help you focus on care and run a more efficient business.
e Kinnser Hospice is designed in compliance with hospice Conditions
of Participation (CoPs).
¢ Bereavement Manager provides the ability to link bereaved parties to
the patient record and manage the bereavement period just as you
would a benefit period. You'll be able to schedule and track
bereavement-related activities such as emails, calls, letters, and visits.
¢ Level of Care Manager is part of the patient record and gives you an
at-a-glance view that includes a color-coded calendar showing the
level of care a patient was in on each day, as well as a tabular view of
the total number of days at each level of care.
e Manage scheduling for all disciplines — even volunteers, chaplains
and counselors - right in the Benefit Period Manager so all visits
and tasks are recorded on the patient record.
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Kinnser's easy-to-use interface streamlines your patient intake process
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Make better informed decisions with access to a patient's level of care history

e Electronic billing supports per diem rates based on a patient’s level of care and monthly billing submissions.

If you're ready for a software solution that allows the entire hospice team to focus on care and empowers hospices to be

smarter, more compassionate, healthier businesses, please contact us for a free, no-obligation consultation.

Learn more about Kinnser Hospice: 877.399.6538

ABOUT KINNSER

Kinnser is honored to celebrate our 10th anniversary serving home health agencies. We deliver easy-to-use agency management software
backed by top-rated service teams. Our mission is to help our customers provide great patient care and succeed as profitable businesses.
Headquartered in Austin, Texas, we serve more than 1500 agencies across the United States, and we're recognized as one of the fastest
growing healthcare companies by Inc. Magazine. With Kinnser, home health agencies and hospices can more effectively manage their
scheduling, billing, compliance, electronic visit verification, and referrals. It's not a boast, when it's true — the best run agencies run Kinnser.
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